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(57) Abstract : 

The invention discloses an AI-enabled model (100) for detecting online shopping cart abandonment, comprising a data collection unit (101), preprocessing unit (102), 
feature extraction module (103), predictive AI engine (104), intervention manager (105), and e-commerce platform interface (106). The model analyses user behaviour 

data, predicts abandonment probability, and triggers real-time personalized interventions to improve conversions. A feedback loop (107) continuously refines accuracy, 

ensuring adaptability with evolving customer behaviour. The system effectively reduces abandonment rates, increases revenue, and integrates seamlessly with existing 
e-commerce ecosystems. 
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